
Dear Patients of Pro Motion Physiotherapy: 

We are open for Tele-Health and Urgent Care 

We hope all of you are well and safe. We have appreciated hearing from you. You have let us 

know that you are doing all you can to keep your loved ones, and yourself, safe.  And, that 

means, staying inside in the safety of your home.  

As you focus on staying safe, we want to help you maintain the gains you have made in your 

treatment.  As we do not know how long it will be before we can physically see you, we want 

you to know we can offer tele-health appointments to you.  

Tele-health is also known as tele-rehab, or on-line virtual care.  With virtual physiotherapy care, 

you will be able to have a visual one-on-one session with the Physiotherapist to: 

● discuss your symptoms and how you are feeling 

● discuss any concerns you have 

● check how you are moving regarding your range of motion and what is painful 

● check how you are performing your exercises 

● receive instruction on how to progress your exercises  

● receive pictures and/or videos of your new exercises 

● get ergonomic advice on your work-station if you are working from home 

● review how you are managing at home 

● progress your self-management program 

● provide strategies on what you can be doing at home to continue to progress 

We understand you may have questions about tele-health and how it may apply to you. It is 

also important for you to know that more and more of the insurance companies are now 

covering this service.  They recognize it will be a major way of caring for, and progressively 

monitoring, your rehabilitation needs at this interim time.  

Physiotherapy, like dentistry and optometry, is considered an essential service. If you have an 

urgent or emergency situation, we have Physiotherapists available to see you in the clinic.  

Please leave us a message at 905.731.1991 or email us at staff@promotionphysiotherapy.com 

and we will contact you, answer any questions you may have and do all we can to direct you to 

the proper care you need.  

Take care and be well.  

From all of us at Pro Motion Physiotherapy 
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